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‘The Service Provider needs to advise command and control personnel information 
regarding:
• When the flood will eventuate;
• How quickly it will travel;
• How far floodwaters are likely to extend;
• How high they are likely to rise;
• What actions may be taken to reduce the impact; and
• What infrastructure is likely to be impacted, including the extent of the impact.’

Agreement for the Provision of Technical Intelligence Services 
VICSES
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SOP061 – Access to Technical 
Specialists during Operations
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‘Super’ Camille White 
North Central CMA 
Floodplain Manager 

Night shift handover 
notes


